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The Hierarchy of needs

Self-actualization
desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

friendship, int

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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CONFLICT RESPONSES & ASSERTIVENESS

AVOIDING
~ 'S
Passive Assertive Aggressive
High
A
Cl]:l]l]lﬂte Collaborate
(win/lose) (win/win)
Importance
of achieving .
own goals Compromise
(win-lose/win-lose)
Avoid (lose/lose) Accommodate (lose/win)
Low

Importance of maintaining/improving relationship
with the other party to the conflict
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Abdomen

Forzorm

Lower

Knes Jomit (12}

Shin (13}

Eyes (3]

Solar
Mexus (9)

Rib Cage
Groin (11]
Thigh

instep {14}

Hollow behind
Ear (16)

Upper Arm

Kidney (18)

Inside of
Wiist (21)

Back of
Hand {23]

Achilles Tendon (20)

Back of
Neck (15)

—~___ Shoulder
Blode (17)

Spine

Elbow
Joint {27)

Tail Bone
(Coccyx| (19)

Calf
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